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STEP 3: BOX OFFICE & TICKETING

NEW BOX OFFICE PROCESSES

CANCELLATIONS

To cancel an event or performance, email cancellations@brightonfringe.org

Email Subject Line:
Please use one of the following formats:
o« EVENT CANCELLATION: [Show Name]
« PERFORMANCE CANCELLATION: [Show Name] [Date(s)]
Include in the email:
« Reason for cancellation (state if it should be shared with ticketholders or
kept confidential)
« Optional: Message for ticketholders
« Confirmation that the venue has been informed
o CC your venue manager or attach proof that they have been notified
o If not included, Box Office will CC in the venue manager in their reply
o If for any reason you feel you cannot tell your venue manager, please
contact the Artist and Venue services team directly or highlight this in your
email.
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STEP 7: MUSIC USAGE

This year, as one of the more complicated sections of your registration form, we are keeping
Section 7: Music Usage hidden for now and letting events finalise without completing this step.

Keep a note of every piece of music you may be using, the composers, duration and whether you
think the music is in copyright. In January 2026, we will notify all events that Step 7: Music Usage
is now editable and you will be able to go back in to your event and complete this section.

We will also have up-to-date 2026 rates for PPL/PRS tariffs so you can work out the
amount you're likely to be charged. This is still an ESSENTIAL step and must be
completed. If you do not complete this section, you'll be liable for the maximum music
usage charge.

The genre of your show will also depend on your charges, so make sure to thoroughly read the
information and ‘"How To Complete Music Usage’ guide when it becomes available.

For more information on PPL/PRS visit their website here.

YOU WILL HAVE UNTIL 15 MAY 2026 TO COMPLETE AND SUBMIT YOUR MUSIC USAGE.
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REGISTRATION FEES

TOTAL EVENT CAPACITY
(VENUE CAPACITY X NUMBER OF PERFORMANCES)

<99

100-150

151 - 200

201 - 350

351 - 499

500 - 999

1000+

Ticketed: Free (Any capacity)
Non-ticketed: Free (Any capacity)

Digital events

Registration fees are calculated on potential number of tickets you can sell. If your venue capacity is bigger,

STANDARD
REGISTRATION FEE

£99.00

£119.00

£129.00

£159.00

£179.00

£199.00

£229.00

£89.00

£59.00

£99.00

25% EARLY BIRD
DISCOUNT

£74.25

£89.25

£96.75

£119.25

£134.25

£149.25

£171.75

£66.75

£44.25

£74.25

you have the potential for more ticket sales - that's why a higher total capacity is higher registration fee.
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